
Student Feels Sick

Student 
Returns to 

room

Business Hours: 
Student contacts 
OSS and Buddy 

by phone

OSS supports 
student and 
coordinates 
with Buddy.

OSS learns of symptoms and 
coordinates with hospital to 

determine nature of 
sickness.

- Keep student in room 
unless hospital visit

- Arrange for hospital visit if 
symptoms match

IF new FLU 
is 

determined:

OSS informs 
FHSC, ACSC and 
updates website 

and informs 
students on 

bulletin board. 

FHSC informs 
Honkenjo

ACSC informs 
faculty

OSS monitors 
situation and 
makes sure 

Student is cared 
for (food) by 

Buddies or other 
method

If multiple cases 
are determined

OSS Increases 
awareness of 
preventative 
measures

Non-Business Hours 
Student contacts 

Buddy and Guard by 
phone

Guard contacts 
Bilingual staff 
with student 

Tel. No.

FHSC consults 
with Honkenjo
and determines 
next phase of 

action.

Options
• Require masks 
• Limit access to public areas
• Ready emergency food 
supplies
• Cut non-essential staff
• Cancel events

Keep IUJ 
leadership, 

faculty, Hokenjo
updated on 

situation


